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To: All Indiana ATR Providers and Referral Sources

From: Eric L. Scott
Program Manager
Indiana Access to Recovery
Division of Mental Health and Addictions

Re: Memo INATR-021 ATR Consumer Service Line

As of May 26, 2009, Indiana Access to Recovery had enrolled 5,719 clients. This is a great success. In
order to facilitate enhanced communication about INATR, information about Indiana Access to Recovery
has been added to the Division of Mental Health and Addictions toll-free consumer service line. The
consumer service line can be reached at 1-800-662-4357.

Potential clients and their family members, providers, and those making referrals to INATR may contact
this line in order to identify recovery consultants that are available to serve INATR clients in their area. The
consumer service line is updated periodically with names, phone numbers and fax numbers of all recovery
consultation agencies throughout the State of Indiana. The addictions line will have an accurate account of
RC agencies that are taking referrals as well as those who have reached capacity at the time of referral.

Because this line is shared throughout DMHA, individuals calling the consumer service line should
remember to reference Indiana Access to Recovery when calling into the addictions line. ATR staff hopes
that this addition will improve the efficiency of communication about INATR.

If you have any questions or concerns, please contact your county representative.

Thank you,
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Eric 1.. Scott

Director
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